
Series Models Firmware Version Releasing Time

1 series​
1xx7G3​ V5.9.12​ Released 

1XX7G3H V5.8.13 Released

2 series

2xx3G2 (G5 Platform) V5.7.17SP Released  

2x83G2(T) (H8) V5.7.4_240319 Released  

2xx6G2(H) (G5 Platform) V5.7.17SP Released  

2xx6G3 (H13 Platform) V5.8.10 Released  

2xx7G2 (G5 Platform) V5.7.17SP Released  

2xx7G2H (G5 Platform) V5.7.17SP Released  

2xx7G3 (H13 Platform) V5.8.10 Released  

3 series

3xx3G2 (G5) V5.7.17SP Released

3xx6G2 H version (G5) V5.7.52 Released

3xx6G2H (G5) V5.7.52 Released

3xx6G3 (H13) v5.8.10 Released

3xx7G3 (H13) v5.8.10 Released

3xx7G2 (G5) V5.7.17SP Released

DeepinView series​

(Smart event/Multi-target 
detection)

7xx6G0 V5.8.60 Released

7xx7G0 V5.8.60 Released

7xx6G2 V5.9.10 Released

7xx7G2 V5.9.10 Released

PTZ series​

(Smart event/Multi-target 
detection)

DS-2DE4/5/7(B) (H8) V5.8.11 Released

DS-SE4 DSSE7  G5H8 G7H8 - April 2025

DS-DP8A (H5H11) V5.9.50 Released

DS-DP7D (H11H11H11) V5.9.70 Released

DS-SF XXXX(G7H11) V5.9.4 Released

DS-DFXXX  (H11) V5.9.2  V5.9.5 Released

DeepinViewX series​

(Smart event)

5xxxG2/V​ V5.9.0​ Released

7Ax6G2/V​ V5.8.0 Released

7T46G2/VX3​ V5.9.1​ Released

7xx6G2/LM​ V5.9.0​ Released

Compatibility List

Each region may release different models; for more detailed information, 
please check with your regional sales representative. ​i

IPC/PTZ
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HeatPro series​

(Optical Lens) 
(Smart Event)

HM-TD2168-5/G1/T3Y V5.5.348​ Released  

HM-TD1228T-x/G1/T3A​ V5.5.348​ Released  

HM-TD2628-x/G1/T3A​ V5.5.348​ Released  

HM-TD2628T-x/G1/T3A​ V5.5.348​ Released  

Security series​

(Optical Lens) 
(Smart Event)

HM-TD2638-x/G1/T3Y​ V5.5.348​ Released

HM-TD2638T-x/G1/T3Y​ V5.5.348​ Released

HM-TD2668-x/G1/T3Y​ V5.5.348​ Released

HM-TD2668T-10/G1/T3Y​ V5.5.348​ Released

Each region may release different models; for more detailed information, 
please check with your regional sales representative. ​

Use Hikvision Product Selector to check 
if a camera supports AcuSeek​.

Filter by “AI → AcuSeek”​

Please ensure you are visiting your  
local website. 

i

Compatibility Check

Thermal Cameras

Compatibility List
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